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ORDER YOUR
COMPLIMENTARY GUIDES NOW!

Become a partner of the Louise H. Batz 
Patient Safety Foundation. Together we 
can educate the patient and the family on 
the importance of becoming involved in 
their healthcare.

By partnering with the Batz Foundation 
and providing vital feedback, hospitals 
can help gather the knowledge to learn 
everything we can about patient safety. 
To receive the Batz Guide Care Package 
free of charge, tell us what your patients, 
families and caregivers think after they 
use The Batz Guide.  

CHOOSE FROM FOUR BATZ 
GUIDE PARTNERSHIP OPTIONS

Please keep in mind, large orders will 
take up to six (6) weeks to receive. 

Please contact your Batz Foundation 
Representative Mason Stark at 
mason@louisebatz.org to place an 
order.

Thank you for partnering with The 
Batz Foundation in an effort to keep 
patients safe!



200 BATZ GUIDES FOR HOSPITAL IMPLEMENTATION 
(Complimentary Batz Guides)

The Batz Guide Partner Kit will include:

• Receive up to 200 Batz Guides per quarter

• Up to 10 posters that say “We are a Team”

• 100 Batz Foundation Brochures to put out on waiting tables

• 20 tables tents to display next to Batz Guides 

• 250 Batz Foundation Bookmarks

• Batz Guide Implementation Tool Kit for staff

• The video of Mom’s Story (upon request)

• The video explaining how to use The Batz Guide (coming soon)

• Batz Foundation survey sheet  (Batz Foundation survey to be completed and 
returned to the Foundation. Upon completion, additional guides will be provided.) 
Please complete the survey and return to your Batz Foundation representative or 
by mail to the Batz Foundation.

100-150 BATZ GUIDE 
IN HOSPITAL GIFT SHOPS
The Batz Guide Partner Kit will include:
• Small posters advertising The Batz Guide 

• Plastic box to display The Batz Guide 

• Table tents for use throughout the hospital and gift shop 

• Batz Foundation Bookmarks

• Batz Foundation Brochures 

• Batz Foundation survey sheet (Batz Foundation survey 
to be completed and returned to the Foundation. Upon 
completion, additional guides will be provided.) Please 
complete the survey and return to your Batz Foundation 
representative or by mail to the Batz Foundation. 

250 BATZ GUIDE FOR BATZ FOUNDATION 
PROGRAM & EVENT SPONSORS
The Batz Guide Partner Kit will include:

• Receive up to 250 Batz Guides per quarter

• Up to 10 posters that say “We are a Team” with shared logo

• 100 Batz Foundation Brochures to put out on waiting tables

• 20 table tents to display next to Batz Guides with shared logo

• 250 Batz Foundation Bookmarks

• Batz Guide Implementation Tool Kit for staff

• The video of Mom’s Story (upon request)

• The video explaining how to use The Batz Guide (coming soon)

• Available to participate in the WEEZIE ANGEL AWARD PROGRAM

• Batz Foundation survey sheet  (Batz Foundation survey to be completed and 
returned to the Foundation. Upon completion, additional guides will be provided.) 
Please complete the survey and return to your Batz Foundation representative or 
by mail to the Batz Foundation. 

Please Note: Batz Foundation team members can work with your organizations to set 
up a small focus group  with staff to review the guides to get feedback, comments and 
testimonials and to discuss implementation best practices. 

CUSTOMIZE YOUR BATZ GUIDE 
(3,000 Batz Guides at $3.95 each)
The Batz Guide Partner Kit will include:
• Bingo de Mayo Sponsorship
• Receive up to 250 Batz Guides per quarter
• Up to 10 posters that say “We are a Team” with shared logo
• 100 Batz Foundation Brochures to put out on waiting tables
• 20 table tents to display next to Batz Guides with shared logo
• 250 Batz Foundation Bookmarks
• Batz Guide Implementation Tool Kit for staff
• The video of Mom’s Story (upon request)
• The video explaining how to use The Batz Guide (coming soon)
• Available to participate in the WEEZIE ANGEL AWARD PROGRAM
• Batz Foundation survey sheet  (Batz Foundation survey to be 

completed and returned to the Foundation. Upon completion, 
additional guides will be provided.) Please complete the survey 
and return to your Batz Foundation representative or by mail 
to the Batz Foundation. 



THE MISSION
The Mission of the Louise H. Batz Patient 
Safety foundation is to help prevent medical 
errors by ensuring that patients and families 
have the KNOWLEDGE they need to promote 
a safe hospital experience for their loved ones, 
and to support innovative advancements 
in patient safety. Our greatest hope is that 
families, patients, and caregivers will work 
together as a TEAM to improve safety in our 
hospitals.

In Memory of Louise H. Batz

LOUISE H. BATZ

PATIENT SAFETY FOUNDATION

“As an RN Navigator, working with orthopedic patients for 
a long time, I am in awe of the work that Laura Townsend 
and the Batz Foundation have done, and continue to do, to 
improve care for our orthopedic patients.  Laura and her team 
are true advocates for safe patient care.  I am continually 
touched and amazed by the Foundation’s generosity and 
unfailing efforts to make patients more informed, thus better 
prepared to be their own self-advocates when coming into 
the hospital environment.

Laura is incredible to work with, she is positive and passionate 
about this great cause, and I have enjoyed getting to know 
her through this process.

I am thankful the Batz Foundation chose to work with the 
Bone & Joint Program at Seton Medical Center Austin.”

Elise Matocha BSN, RN, ONC
Seton Medical Center Austin

“Creating a team environment for patient safety 
should be a priority for us all. When staff see 
patients or family members writing notes down, it 
is a wonderful opportunity to have an open, honest 
conversation about the care being provided and make 
sure that there aren’t any questions. I reinforce to staff 
that note-taking isn’t a bad thing, it just means that 
the patient or family are engaged in the care process 
and we need to embrace that care partnership. Having 
a trusting relationship with nurses sets the tone for a 
great experience and great outcomes.”

Amy Lyons, RN, BSN, ONC
North Central Baptist Hospital, Baptist Health System


