THE IN YOUR HEALTH

QUESTIONS AND TIPS

COMMUNITY HEALTH EMPOWERMENT

LOUISE H. BATZ o TEXAS Pharmacy
PATIENT SAFETY FOUNDATION The University of Texas at Austin HEAD START
Protecting the Patient First City of San Antoni

ccccccccccccccccc ty io
‘Department of Human Services



S
T
LOUISE H. BATZ

PATIENT SAFETY FOUNDATION
PROTECTING THE PATIENT FIRST

The Louise H. Batz Patient Safety Foundation, The
University of Texas at Austin College of Pharmacy, and
the City of San Antonio Head Start Program formed a
community-academic partnership in 2013 with a shared
vision of promoting a culture of patient safety and
empowerment in the community. We believe patients
and families should be active members of their health
care team.

This guide is designed to help families engage their
health care providers in dialogue, voice their questions
and concerns, and understand their health care options.
Our hope is that families will find this guide helpful
during their health care visits.

The partnership will continue to collaborate and identify
sustainable community-driven solutions to enhance
family health empowerment.

Our community-academic partners:

TEXAS Pharmacy

‘The University of Texas at Austin
College of Pharmacy

HEAD START
City of San Antonio
Department of Human Services

This work was generously supported by The Greehey Family Foundation and
Paloma Blanca Enterprises, INC.

The

GREEHEY FAMILY
FOUNDATION




Table of Contents

The “You” in Your Health Care Team ..........cooiiiieiiinaens. 1
Questions to Ask Your Health Care Provider...................... 2
Medical TIPS ..t 3
Questions to Ask Your Dental Provider ...................oocoaet 4
DENtal TIPS vttt 5
Questions to Ask Your Pharmacist ..ot 6
Pharmacy TIPS .. .veeee i 7
INSUrANCE TIPS - . e e ettt et e e 8
Helpful Resources for the Uninsured and Underinsured. ........... 9
Health Information Resources...........cccccoiiiiiiiiiiin. .. 10
INSUrANCE GIOSSANY .. .. ee et eeeens 11
NOES . . e 12







The “You” in Your

Health Care Team

Members of your health care team include you, your medical
and dental providers, pharmacists, and other professionals
that help with your health.

You are the most important member of your
health care team.

Choose your team of health care providers

Ask for recommendations from family, friends,
or a trusted provider

You can change your providers at any time
Make sure your providers are a good fit for you

Help make decisions about your own health care

Find out the benefits and risks before making a decision
You can agree to or refuse treatment at any time
Know you have options

Speak up if:

You have questions
You have concerns
You are uncomfortable
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Keep records of your:

Health conditions

Immunizations

Medical and dental treatments/procedures
Medicines, vitamins, herbs, and supplements

Update your team on any health changes

Maintain your health through wellness visits

Request your medical record from your provider




Questions to Ask

Your Health Care Provider

TYPES OF VISITS

Wellness visit:

check-ups for general health and/or immunizations
Sick visit:

appointments you make when you are sick and need care

Before Your Visit

1. Do you accept my health insurance?
- Is my provider in-network?

2. What can I expect during my check-up?

3. How much will the whole visit cost?

During Your Visit

4. What medical conditions do I have? What caused them?

5. Why am I having this test/procedure?
(Examples: blood work, x-rays)
- When will I get the results?
« What do the results mean?

6. What are the benefits and risks of treatment?
- Are there other options?

At the End of Your Visit

7. What can I do to be healthier?
(Examples: food choices, exercise)

8. When should I see my provider again?

9. What symptoms should cause me to call my provider?



Medical Tips

Review your insurance coverage
Refer to Insurance Tips

Use My Health Tracking Forms for your visits

Prepare for Every Visit by Writing Down:

Your symptoms/problems

Your questions

Your medical conditions and medicines

Your immunization record

Your allergies (Examples: foods, medicines, latex)
Your pharmacy’s name, address, and phone number

During Your Visit

Speak up when you are unsure of something

Write down tips or advice from your provider

Ask about community resources to stay healthy
Request a copy of your medical conditions, lab results,
and medicines

Schedule your next appointment

After Your Visit

Go to all your scheduled appointments

Follow-up with your provider if you feel worse, have problems with
medicines, or if you have questions about treatment

Call your provider right away if you have an allergic or bad reaction to
any medicines



Questions to Ask

Your Dental Provider

Before Your Visit

L.

2.
3.

Do you accept my dental insurance?
- Is my dental provider in-network?

What can I expect during my dental exam?

How much will the whole visit cost?
- Do you offer extended payment plans?

During Your Visit
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Does my mouth look healthy?

What are my dental needs?

Is treatment urgent, necessary, or optional?

What are the risks and benefits of treatment?

Are there lower-cost treatment options? (Example: cavity fillings)

Can I have a copy of my treatment plan?

At the End of Your Visit

10.

11.

12.
13.
14.

How can I keep my teeth and mouth healthy? (Examples: food/drink
choices, brushing, flossing, quit smoking)

Which toothpaste, mouthwash, and floss are right for me?
When should I see my dental provider again?
Do I need to see a dental specialist?

Are there any community resources to help me
keep my mouth healthy?



Dental Tips

Prepare for Every Dental Visit by Writing Down:

Your dental symptoms/problems, including how long, type of pain,
and what causes the pain to be worse or better

Your questions

Your medical conditions and medicines

Your allergies (Examples: foods, medicines, and latex)

Your pharmacy’s name, address, and phone number

Your health care provider’s name and phone number

During Your Visit

Tell the dental provider about any changes to your health, new
allergies, or medicines

Speak up when you are unsure of something

Write down tips or advice from your dental provider

Get x-rays done if needed; x-rays are quite safe and help with your
dental care

Schedule your next dental appointment

After Your Visit

Go to all your scheduled appointments

Schedule cleaning and check-ups every 6 months
Brush twice a day and floss once a day

Call your dental provider if you have:

- Dental pain or swelling

- Concerns with your treatment

- Problems with medicines prescribed by your dentist

Dental care prevents cavities and gum disease

Dental disease affects the rest of your body and is
strongly linked to heart disease and diabetes



Questions to Ask
Your Pharmacist

What is this medicine for?

When do I take this medicine?
- How long do I take it?

How do I take this medicine? (Examples: with food, water)
- Can I cut or crush this medicine?
- Can I mix it into liquids or foods?

What are the side effects of this medicine?
What do I do if I miss a dose?

What do I do if I take too much medicine?
What should I avoid while on this medicine?
How do I store my medicine?

Will this medicine interact with other products I take?
(over-the-counter medicines, prescriptions, vitamins, herbs,

supplements)

10. Do you offer drug discount programs for my medicine?

6 POISON CONTROL CENTER: 1-800-222-1222



Pharmacy Tips

Ask Your Pharmacist About:

Your medicines, vitamins, supplements, immunizations,
and home-testing kits

How to safely throw away medicines and when to
throw them away

Help if you cannot pay for your medicine

Tell Your Pharmacist About:

Your allergies

(Examples: foods, medicines, latex)

Things that could affect your use of medicines

(Examples: trouble swallowing, reading labels, remembering
when to take your medicines, opening the bottle)

Any health problems

(Examples: high blood pressure, diabetes)

Medicine Safety

Use the same pharmacy for all your medicines

Check the prescription label for the right person,

right medicine, and right dose

Take medicine with the right measuring tool
(Examples: cup, dosing spoon, syringe)

Use child safety caps on medicine bottles

Keep medicines in a dry place away from children
Check the expiration date on your medicine

Do not share your medicines with others or take other people’s
medicines

Call your provider right away if you have a bad reaction
to any medicines

POISON CONTROL CENTER: 1-800-222-1222 7



Insurance Tips

Your Insurance

Check your insurance cards before each visit

+ Your medical, dental, and prescription insurances may
be on separate cards

Choose health care providers, dental providers, and pharmacies that

are in-network

« Check before your visits and filling medicines

+ Out-of-network providers may cost you more

Learn about your out-of-pocket costs

- They may include copays, coinsurance, deductibles,
and services not covered

Keep your insurance cards with you at all times

Your Medicines

Ask for generic or covered medicines

- Generic medicines may be cheaper

Fill your medicines through a mail-order pharmacy if available

- Mail-order pharmacy may be cheaper

Bring any prescription coupons you may have when you drop off your
prescriptions

If your medicines are not covered, call your prescription insurance to
find another option

Your Health Procedures

Make sure your procedures are covered by your insurance, including:
- Labs (Examples: blood tests, tissue samples)

- Materials (Example: type of dental filling)

- All providers (Examples: anesthesiologist, radiologist)

- Place (Examples: surgical centers, hospitals)



Helpful Resources

for the Uninsured and Underinsured

Insurance & Social Services

Call 2-1-1 to get help with food, health, substance abuse,

and other services

Visit www.211.org to learn more

Learn more about insurance and benefits at:

- www.cms.gov: Medicare, Medicaid/CHIP, private insurance

- www.fairhealthconsumer.org: glossary of terms, healthcare costs
- www.benefits.gov: locate benefits by category, state, or agency

Medicine Needs

Ask your pharmacist about discount programs
Search online or ask your providers for coupons

Medical/Dental Care

Clinics and hospitals may offer assistance programs or a
sliding-fee-scale for those needing more help




Health Information

Resources

Medical

healthfinder.gov: health & wellness topics, specialized preventive
health services, find services near you

medlineplus.gov: medical encyclopedia, drugs & supplements, health
videos & tools

www.cdc.gov: diseases & conditions, healthy living

kidshealth.org: general health information for parents, kids, and teens

Dental

www.mouthhealthy.org: dental visit frequently asked questions,
symptom checker, dental information for each life stage
www.knowyourteeth.com: oral health basics & glossary, coloring
pages, dental diary

Pharmacy

www.mayoclinic.org/drugs-supplements: prescription, over-the-
counter (OTC), herb, supplement, vitamin information
www.knowyourotcs.org: common OTC medicines, tools, parent
information for safe medicine use
www.consumermedsafety.org: medicine safety articles, medicine
safety toolbox
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Insurance Glossary

Assistance/discount programs: programs offered by drug makers,
nonprofits, or the government for those that cannot afford medicines
or health services and meet certain requirements

Coinsurance: the portion of covered health care services that you pay
for after you have met your deductible

Copay: a fixed amount (example: $10) you pay for a covered medicine
or health care service

Covered: a medicine or health care service that is all or partly paid by
your insurance

Deductible: the amount you pay for covered medicines or health care
services before your insurance plan will pay

Example: If your deductible is $500, then you must spend $500 on
covered services before your insurance pays.

Generic: a drug that has the same active medicine as a brand name
drug and works as well as the brand name drug, but usually costs less

In-network: the health care providers, health care facilities (examples:
hospital, surgery center), and pharmacies that your insurance has an
agreement with to provide services; usually costs less than visits with
out-of-network partners

Mail-order pharmacy: a pharmacy program that mails prescription
medicines to you

Out-of-network: the health care providers, health care facilities
(examples: hospital, surgery center), and pharmacies that your
insurance does not have an agreement with to provide services;
usually costs more than visits with in-network partners

Out-of-pocket: costs that you must pay for; includes copays,
deductibles, and coinsurance

Premium: the amount that must be paid for your health insurance by
you and/or your employer

Sliding-fee-scale: determines the amount you pay for health care
services based on your income

Information adapted from
healthcare.gov/glossary
11
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